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Pregnant Women Enrolled in ADA Treatment Programs

MO HEALTH NET

MC+ Provider

ADA TREATMENT PROVIDER

Program Admissions

Fiscal Year 2011 - First Quarter
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0 0 0 3 5 1 JSoutheast MO Behavioral Health (SEMO) Southeast 0 0 2 0 7 0 0 6 0 5 0 2 0 0 0 0 2 0 9
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NOTE: Report reflects pregnant consumers enrolled in and/or admitted to ADA treatment programs during the specified reporting period. May include duplicate pregnant consumers counts if individual is served by multiple treatment providers.

s

* __Referral Source category added to CIMOR in November 2010,
** __ CSTAR Women & Children's Program



Pregnant Women Under MO HealthNet
Managed Care Health Plans

FY 2011 Report - First Quarter
(July 1, 2010 - September 30, 2010)

Blue Advantage Plus
6% Children's Mercy FHP

[ 4%
Harmony
Missouri Care 2%
15%

Mercy Care
28%




ADA Treatment Referral Sources for Pregnant Women
Under MO HealthNet Managed Care

FY 2011 Report - First Quarter
(July 1, 2010 - September 30, 2010)

Social Addictions Treatment
Service/Community Program
Agency 4%

Court / DOC
33%
Family/Relatives
1%
MBHO*
0%

MCHP*
0%

Other/Unknown

7% Medical Care Agency
Mental Health 2%
Agency/Hospital
2%

Referral Source categories based on CIMOR definitions.

* Two additional Referral Source categories were added to CIMOR in November 2010, in order to capture referrals received from managed care
providers (i.e., Managed Care Health Plan [MCHP], Managed Behavioral Health Organization [MBHQ]). A CIMOR priority alert was sent to ADA
treatment providers notifying of this update.

Exceptions:

(1) Referrals received from Department of Corrections (DOC) will override referrals from managed care providers if both entities are identified as
referral sources for the same consumer;

(2) For consumers enrolled in the Disease Management program, the referral source category in CIMOR will automatically populate as "Disease
Management" regardless of the referral source entered.



Pregnant Women Under MO HealthNet Managed Care Plans

FY 2011 Report - First Quarter
(July 1, 2010 - September 30, 2010)

Westend Clinic 7
Swope Health Services 1
Southeast MO Behavioral Health (SEMO) 9
Samuel U. Rogers Health Center 1
ReDiscover** 13

Queen of Peace**
Preferred Family Health 5
Phoenix Programs 1
Pathways 5
New Beginnings** 2
Liberty Programs, Inc. 1
Kansas City Community Center 4
Hannibal Council on ADA** 6
Family Self Help Center** 0
Family Counseling Center, Inc.** 0
Family Counseling Center of Missouri** 11
Comprehensive Mental Health Services** 4
Community Treatment, Inc. (COMTREA) 1
Community Services of Missouri, Inc. 1
Center For Life Solutions 11
Bridgeway** 18
BASIC** 3
Alternative Opportunities** 2

29

** CSTAR Women and Children's Treatment Provider

m Total



Pregnant Consumers by ADA Treatment Program

FY 2011 Report - First Quarter
(July 1, 2010 - September 30, 2010)

75
18 19
16
5
0 0 2
[ —
Corrections CSTAR CSTAR General CSTAR Opioid CSTAR Women Early Intervention Primary SATOP
Primary Adolescent Adult & Children Recovery Plus

Recovery Plus




Division of ADA: Issues/Comments

* Inclusion of two additional referral source categories in CIMOR
(MCHP and MBHO).

« Updated reference materials for training and distribution (e.g. contacts
lists, flow chart, communication chart, etc.).

 Emphasis on quality assurance and improvement efforts
(e.g., Women & Children’s CSTAR provider meetings and surveys).




Substance Abuse Treatment Referral Protocol for Pregnant Women Under MO HealthNet Managed Care

STEP 1: Pregnant Consumer Identified in
ADA Treatment Services*

STEP 2: MO HealthNet (Medicaid) Active Status
(Verify in CIMOR)

YES |

STEP 3 (A):

MO HealthNet Managed Care Health Plan* (MCHP) Assigned
(verify in CIMOR under Benefits/Eligibility — Medicaid Eligibility - Lock-In Spans)

STEP 3 (B):
MO HealthNet Fee-For-Service
(“Straight Medicaid”).

Verify in CIMOR under Benefits/Eligibility — Medicaid Eligibility.

YES

1. Obtain signed, Multi-Party Consent from the consumer.

2.

3.

4.

STEP 4 (A):
PROTOCOL APPLICABLE.*

Notify MO HealthNet MCHP provider to initiate referral
process via telephone. Leave a voice mail, if necessary,
and send a follow-up fax or email to the MCHP notifying
of the pregnant consumer referral.

NOTE: Emails containing client protected health
information (PHI) must be encrypted. If your agency
does not have email encryption capabilities, send the
referral information via fax and follow-up with the
recipient via telephone to ensure the information was
received. Copy the pregnancy monitoring protocol

contacts (on right) on all email/fax correspondence with
the MCHP.

Send required documents to DMH designee**.

Refer to the Protocol and Communication Grid for
further information/instructions.

STEP 4 (B):

PROTOCOL NOT APPLICABLE.

No further action required.

Private
Health
Insurance
(Non-
Medicaid)

Step 3 (C):

*To open links, Ctrl+Click on link to view referenced documents.

STEP 3 (D):

If consumer does not have MO
HealthNet or private insurance
coverage, complete the DMH Medicaid
Screening / Application Process.

NOTE: Managed Care coverage is limited to the
Eastern, Central and Western regions of the state.

Refer to the DSS website* at
http://www.dss.mo.gov/mhk/hregions.htm to determine
MO HealthNet Managed Care eligibility by county.

2 04

CONTACTS:

** Shannon Einspahr, MSW, LCSW
Department of Mental Health

Division of Alcohol & Drug Abuse
Phone: (573) 751-8113

Fax: (573) 751-9296

Email: Shannon.einspahr@dmh.mo.gov

Andrea Smith

MO HealthNet Division (MHD)
Phone: (573) 522-8391

Fax: (573) 526-4651

Email: Andrea.K.Smith@dss.mo.gov



Division of ADA: Issues/Comments

« Eastern Region Provider Meetings

«  Presentation by Carole Ouimet, Harmony Health Plan (1/18/11) —
“Managed Care Case Management Overview”

 Managed Care entities present: Harmony Health Plan.

* Next meeting: April 2011. Date to be determined.

« Western Region Provider Meetings

*  Presentation by Shannon Einspahr, DMH/ADA (1/27/11) —
“Pregnancy Monitoring Protocol”

 Managed Care entities present. HealthCare USA, Missouri Care, MHNet Behavioral
Health, and New Directions.

* Next meeting: April 14, 2011* - presentation volunteers???



Division of ADA: FY 2011 - Second Quarter Recommendations

e Emphasis on enhancing the quality of communication and care
coordination efforts.

e Quarterly meetings with ADA treatment providers and managed care
entities in the Eastern and Western Districts.

e Coordination of quarterly ADA treatment provider meeting in the
Central Region.

e Continued revision/expansion of the protocol to include all ADA
treatment programs.



Questions Q‘
Comments

Recommenaaiions



Shannon Einspahr, MSW, LCSW, MATS
Program Specialist Il

Department of Mental Health
Division of Alcohol & Drug Abuse
1706 E. EIm, P.O. Box 687
Jefferson City, MO 65102

PH: (573) 751-8113
Fax: (573) 751-9296

Email: Shannon.Einspahr@dmh.mo.gov
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